	

	
	
	

	
	
	
	

	
	
	
	

	Priority 1

	Waiting Time for an 
Appointment


	 
	 

	Total Number of Patients who identified Priority as an Issue
	93.50% of Patient Reference Group who responded


	
	

	 
	
	
	 

	Survey Results
	 
	
	 

	 

How quickly can you see the doctor of your choice?

Number of responses 

Score as a %  

5 days or more

179
59.67%
Within 4 days

38
12.67%
Within 3 days

25
 8.32%
Within 2 days

20
6.67%
Next Day

8
2.67%
Same Day

3
1.00%
Never needed to 

27
9.00%
Total 

300

100.00%


	 
	
	 

	 
How quickly can you see any doctor?
Number of responses

Score as a %  

5 days or more

59

16.33%

Within 4 days

41
13.00%

Within 3 days

52
16.67%

Within 2 days

48
18.00%

Next Day

25
11.00%

Same Day

45
15.67%

Never needed to 

30 
9.33%

Total 

300

100.00%


	 
	
	 

	 
If you need to see a GP urgently can you be seen on the same day?
Number of responses 

Score as a %  

Yes

175

58.34%

No 

43

14.33%

Don't know/never needed to

82

27.33%

Total 

300

100.00%


	 
	
	 

	
	
	
	

	
	Deadline
	Practice Lead
	Actions Completed?

	Comment
The majority of patients, 83.67%, indicated they could be seen within one week by a doctor.  We appreciate this is not ideal but consider it realistic in today’s NHS climate.
We have had to increase chronic disease management and there has been a shift of services from secondary to primary care.  

Without additional funding from government it is not possible to increase capacity.  However, despite this we are working harder than before to maximise our resources and to continue to provide an acceptable service to our patients.

	
	
	 

	Action 
We will continue to publish DNA results and try to educate patients to cancel slots to better utilise existing appointments
	On-going
	Practice Manager
	On-going

	We will offer an opportunity to be seen by another Healthcare professional (Practice Nurse) to those who feel they cannot wait to see a doctor.

  
	On-going
	Practice Manager
	On-going

	We will offer telephone consultations at the end of morning surgeries, to try to alleviate the pressure on appointments.


	1st April 2014
	Dr. Lee
	On-going

	
	
	
	

	Priority 2
	Opening Hours

	 
	 

	Total Number of Patients who identified Priority as an Issue
	72.45% of Patient Reference Group who responded


	
	 

	
	
	
	

	Survey Results 

 

How do you rate the hours the practice is open for appointments?

Number of responses 

Score as a %  

Excellent

15

5.00%

Very Good

60

20.00%

Good

89

29.67%

Fair

91

30.33%

Poor

37

12.33%

Very Poor

8

2.67%

TOTAL

100

100.00%


	 
	
	 

	
	 
	
	 

	 

Are there any additional hours you would like the practice to be open?
Number of responses

Score as a %  

None

90

22.22%

Weekends

120

29.63%

Evenings

72

17.78%

Afternoons

58
14.32%

Lunchtime

31
7.65%

Early Mornings

34
8.40%

Total 

405
100.00%


	 
	
	 

	 
	 
	
	 

	
	Deadline
	Practice Lead
	Actions Completed?

	Comment
15% of respondents rated the opening hours as poor/very poor.  This is only a slight rise since last year.  
We do open evenings and weekends, thus the survey is not quite accurate despite publicising this.

Hopefully the opening of the weekend HUB sites, a CCG initiative, will alleviate some of the problems. 
Despite all of the intiatives, patients still appear to be happy to use the Walk In Centre and return to us for follow up treatment.


	 
	 
	 

	Action

Better publicise surgery hours so that patients make best use of all surgery sessions.
	On-going
	Practice Manager
	

	Publicise the weekend HUB centre by displaying notices in the surgery and informing patients on the out of hours telephone message.
	On-going
	Practice Manager
	 

	Priority 3
	Clinical Care
	 

	 

	Total Number of Patients who identified Priority as an Issue
	71.35% of Patient Reference Group who responded


	
	

	 
	
	
	 

	Survey Results

Question

Scoring

Responses

How thorough was the Doctor

N/A

6

 

Excellent

110

 

Very Good

95

 

Good

69

 

Fair

15

 

Poor

4

 

Very Poor

1

Total

 

300

Question

Scoring

Responses

How well did the Doctor listen

N/A

3

 

Excellent

125

 

Very Good

98

 

Good

50

 

Fair

21

 

Poor

2

 

Very Poor

1

Total

 

300

Question

Scoring

Responses

How well were you put at ease  during physical exam 

N/A

53

 

Excellent

103

 

Very Good

79

 

Good

47

 

Fair

17

 

Poor

0

 

Very Poor

1

Total

 

300

Question

Scoring

Responses

How much were you involved in decisions about your care

N/A

29

 

Excellent

99

 

Very Good

98

 

Good

52

 

Fair

19

 

Poor

2

 

Very Poor

1

Total

 

300

Question

Scoring

Responses

How well did the doctor explain your problems and treatment

N/A

14

 

Excellent

115

 

Very Good

94

 

Good

48

 

Fair

27

 

Poor

1

 

Very Poor

1

Total

 

300

Question

Scoring

Responses

How was the amount of time spent with you 

N/A

4

 

Excellent

99

 

Very Good

88

 

Good

70

 

Fair

33

 

Poor

5

 

Very Poor

1

Total

 

300


	 
	
	 

	Question

Scoring

Responses

How was the doctor's patience with your questions/worries

N/A

10

 

Excellent

117

 

Very Good

90

 

Good

56

 

Fair

21

 

Poor

4

 

Very Poor

2

Total

 

300

Question

Scoring

Responses

How was the doctor's caring and concern for you

N/A

5

 

Excellent

117

 

Very Good

95

 

Good

55

 

Fair

24

 

Poor

2

 

Very Poor

2

Total

 

300


	 
	
	 

	 

	 
	
	 

	
	
	
	 

	
	
	
	

	
	Deadline
	Practice Lead
	Actions Completed?

	Comment
We were again happy that the results for Clinical Care were so good.
	
	
	 

	Action

In view of the results, no actions were considered necessary.

However, the comments made by patients at the end of the survey will be used as a learning tool.
	N/A
	All doctors
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